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13350 New Airport Road

Auburn, Ca, 95602
To receive RMA number Please complete form below and send to Lisa Teal lisa@ceronix.com or fax to    530-888-1065 or by mail. 
Digital copy available @ www.ceronix.com
Customer Return Materials Authorization 
	Customer Details

	Company 
	
	Contact 
	
	ID 
	

	Address
	
	Phone
	
	
Fax
	

	
	
	Email
	

	City
	
	State
	
	
Zip
	

	
	
	
	
	
	


	Product Details

	Ceronix Part #
	Serial #
	Qty
	Reason for Return
	If RTS 

Non-functional or wrong unit
	Unit

Date

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


* Damaged 
** Damaged (not noted)
	For internal use only

	RMA #
	
	Restocking fee
	
	rts
	

	Issued by
	
	Return rec’d on
	
	Credit amount
	

	Issued on
	
	Return rec’d by
	
	Credit issued on
	

	Good until
	30 days after issue
	Via
	
	Date shipped back
	


