
                                                                                                   

Customer Satisfaction Survey 
 
                                                                                                   

                                                                                                                   Yes        No  
     

Do you purchase Ceronix Monitors and Parts on a regular basis?  
 
Was it easy to place your order through Ceronix or our authorized 
Distributors? 
 
            If yes, were you satisfied with their accessibility and assistance? 
 
Do you use the Ceronix web page (www.ceronix.com)? 
 

If yes, was it helpful in addressing your Monitor and Parts needs? 
 
Did you receive your order within the time promised? 
 
Does the quality of our product meet or exceed your expectations? 
 
Is the Ceronix product reasonably priced? 
 
Did your overall experience with Ceronix meet or exceed your  
expectations? 
 
Are you satisfied with the level of service and technical support available  
from Ceronix? 
 
Your comments on any “No” answer are greatly appreciated. 
In keeping with our Quality Policy, we also welcome any suggestions for 
improvement in our products or services.  
 
 
 
  
 

Thank you for taking the time to respond to our short survey.             
The Ceronix Team 

 
 
 
 
 
Customer Name: 
                                                                    (Optional) 
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